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How to Access Your Portal 

 

• Visit the website: www.wellaway.com  

Click on the “Login” button   

 

o Enter the credentials that were sent by email. You will need to type your password manually 

▪ do not copy and paste from the email 
o Enter the name of your “Master Broker”  

 

 

  

Creating a Strong Password: 

• Must be at least 9 digits 

• Use at least 1 capital letter (A, B, C, ….) 

• Use at least 1 number (1, 2,3 …) 

• Use at least 1 special character (!, @, #, $, *,& …) 

Strong password: Well@way2018! 

Weak password: wellawaylimited 

http://www.wellaway.com/


Getting a Quote 

When you log in to your portal with the credentials provided, your requested quotes are under producer’s quote. 

After you have logged in, go to the product page (for example, ORBE) and click/tap on the Get Quote button. 

 

  



Broker Portal Home Page 

Your Broker Portal Features: 

• Your name and general information 

• Number of policies 

• Number of quotes 

• A custom URL for each WellAway product 

 

  



How to Use Your Custom URL 

 

Custom URLs ensure that quotes and applications remain linked to your business. 

Your custom URLs can be found on your broker portal. 

 Each broker registered with WellAway is given a custom URL. These URLs are different for every broker. 

 Your custom URL links quotes and applications to your business in the WellAway system. 

 If you or your client complete an application without using your custom URL, the system will automatically assign the policy to 

WellAway. 

 
  



Documents 

 

 

 

  

For every WellAway product you can find related 

documents:  

1- Application  

2- Brochure 

3- Summary of Benefits 

 

 

Optional Benefits Riders section: 

1- 2017 Dental Benefit Rider 

2- 2017 Vision Benefit Rider 

3- 2017 Dental & Vision Benefits Package (Available 

with ORBE ONLY) 

4- 2018 Dental Benefit Rider 

5- 2018 Vision Benefit Rider 

6- 2018 Dental & Vision Benefits Package (Available 

with ORBE ONLY) 

 

Forms and Documents section: 

1- Change of Contact Information Form 

2- International Claim Form 

3- Policy Change Form (English) 

4- Policy Change Form (French) 

5- Product Catalog 

6- Wire Instructions 

 

 



Your Microsite 

Your microsite is linked to our WellAway system, but it showcases your company name and logo.  

Use your microsite (for example, yourcompany.wellaway.com) to complete applications and quotes. Your microsite gives you access 

to the custom URLs that link applications and quotes to your business. 

 

 

 

 

 

 

 

  



Policies  

In the Policies Section you will find: 

• All your policies: active and cancelled in status 

• The monthly premium amount and the pro rata if applicable 

• Optional benefits and their cost  

  



Additional Features 

 

1. Click/tap the “+” icon to view additional policy details.  

You will see all members included in the policy along with their personal information, premiums and optional benefits.   

2. Search Engine  

 

A - Click/tap to search 

B -  Click/tap to clear the selection                                            

C - Click/tap to download all policy information as an Excel document 

  



Additional Features 

 

3. You can filter your searches  

By Benefit Rider or Endorsement:  Maternity, Dental, Vision, Worldwide 

By Policy Status: Active, Cancelled 

 

 

  



Icons 

 
Filter your selections 

 

 
Cancel your selections  

 

 
Download your searches 

You can download your searches as an Excel spreadsheet, by clicking on XLS. 

Download your client’s member packages   

 

Upload your client’s documents  

 

Download your client’s documents 



Quotes 

 

The Quotes section lets you see all the quotes you have requested.  

Click/tap on Go Back to the Application to start the application process based on the quote.  

Tip: If you need to return to a previous step or screen, use the navigation bar at the top of the page instead of using the browser 

back button. 

 

 

 



Quotes 

 

Sort quotes by product 

Select the product then press enter to make your selection . 

 

 

 

 

 

 

 

 

 

 

  



How to add a producer or sub-producer to the WellAway Producer Network 

 

Step 1 

Go on the Broker page then click on BECOME A BROKER 

 

     

 

 



Step 2 

When you arrive on the page: 

1- Go to Type of Producer and select Producer or Sub Producer  

                    2-  Fill out the form. 

 

 



Step 3 

Follow the instructions. 

 

 A - Producer Details: 

 

 
 

B - Market Experience: 

 

 
 

 

C- Market Approach: 

 

 



 

 

 

D- Finale Step: 
 

 

  


